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ceo’s statement

As we bid farewell to the year 
past and steam ahead into 
2015, it is time to take a 
look at BASS’ direction for 

the coming years. After spearheading 
the revolution in shipping software that 
has transformed the maritime business, 
BASS continues to expand the horizons 
of intelligent ship management with 
new applications and services. Here is 
a quick sketch of these initiatives.

The first is the BASSnet™ 
Application Management Service 
(AMS) which supports ship managers 
by handling software-based tasks on 
behalf of users, leaving them free to 
focus on their core competencies. 
In addition, it reduces the need for 
ship owners to allocate and manage 
resources for IT functions.

Two categories of users can benefit 
from this service. Customers with 
BASS software installed on their 
premises who subscribe to the AMS can 
leave the BASSnet™ software system 
administration and monitoring to the 
BASS support team, which will handle 
tasks such as: 
� Ship-shore data replication
� Operation of services including 

generation of alerts and handling 
gateway functions

� Installation of updates and patches
� Version upgrades, and
� Data housekeeping

In addition, users may choose to 
extend these services to their vessels.

In a second category are customers 
who operate BASSnet™ software 
using Microsoft Azure, the software 
giant’s cloud-based solution. Users 
of Microsoft Azure enjoy savings on 
hardware and software investments, as 
well as on maintenance costs. 

BASS will fully manage the 
infrastructure as well as BASS software 
for users, providing all the services as 
mentioned above.

 This brings us to the second 
initiative, i.e. BASSnet™ in the Cloud 
(BASSnet™ SaaS). The introduction of 
cloud computing has been described as 
the next revolution in maritime software 
solutions.

to overcome these challenges.
 On another front, BASS is pleased to 

announce the opening of its Philippines 
office in Alabang, Manila. It is certainly 
exciting to have many new people 
working with us in our sixth country 
office to serve our growing markets.

For BASS, it is an opportunity to 
learn about another culture and how 
to work with different kinds of people. 
The expansion into the Philippines will 
facilitate growth within the organisation. 
The office will also be a great help in 
training and customer support as well 
as database building.

An important avenue for BASS to 
link with the maritime and offshore 
world is our Customer Forums. 
Globally, we have received good 
feedback about our software solutions 
and services at these events. 

We would like to hear more 
suggestions and ideas from customers 
on how to take BASS’ services into the 
future. Our promise is that we will take 
all suggestions to the next level when 
developing new versions of the current 
software.

From these snippets, BASS’ 
customers can be sure that the future 
promises to bring exciting innovations. 
Stay tuned.

Per steinar Upsaker
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The cloud version of BASSnet™ is 
the way ahead because of the multiple 
benefits for the end-users that come 
packaged with this innovation. 

Maintenance and start-up expenses 
are low because hardware, applications 
and bandwidth are managed by BASS. 
For instance, there are no burdensome 
upfront software costs; rather, BASS 
merely charges customers a fee for 
using the software and BASS services.

Moreover, public cloud services 
are available wherever the clients are 
located. Users from anywhere round 
the world can access the BASSnet™ 
application which is deployed in the 
cloud, as long as they can connect to 
a browser. 

Currently, the cutting edge 
BASSnet™ 2.9 system is already 
operating internally in Microsoft Azure. 
Testing of the full BASSnet™ suite 
in the Microsoft Azure environment 
is in progress and the service will be 
available in the first quarter of 2015.

Looking further afield, the sharp drop 
in oil prices will pose serious challenges 
for the maritime and offshore services 
industries. Upheavals on the economic 
front are being forecast, and no sector 
can expect to be spared. 

This will mean that margins will be 
squeezed, and operational efficiency 
would become critical for survival. 
BASS will strive to develop better 
software solutions to help our customers 

Bringing the 
future closer

2014 was indeed a good year for 
BASS. Besides signing on a number of 
heavyweight clients, we had a busy time 
upgrading a range of popular solutions 
for our customers and creating tailor-
made database services.

 “We are constantly adding value for 
our users by updating our programs with 
the latest developments in intelligent 
solutions and current trends in the 
maritime industry,” says BASS’ CEO 
and Managing Director, Per Steinar 
Upsaker.

Among the companies that have 
chosen to upgrade their BASSnet™ 
experience is the JJ Ugland group of 
shipping companies. The Grimstad, 
Norway-based integrated ship owner 
cum ship management firm has installed 
a new version of the BASSnet™ Safety 
Information Reporting (SAFIR) module. 

In a major exercise, Taiyo Nippon 
Kisen Co., a company controlled by 
Japanese shipping giant Kawasaki 
Kisen Kaisha or K-Line, is upgrading its 

steaming ahead with BAss software

Continued page 3



    

sUbmitting documen-
tation to port authorities for 
arrival and departure is now a 
breeze with BASSnet™ Port 

Forms Services.
This service has been developed 

to save time and resources for all 
parties that deal with ports – shipping 
companies, ship administrators and 
shipping customers – by automating, 
streamlining and integrating 
administrative processes.

By auto-populating forms, the 
service facilitates data integration with 
other modules in the BASSnet™ Fleet 
Management Systems, putting access 
to all relevant information at the users’ 
fingertips.

The BASS service simplifies port 
documentation by tailoring documents 
for each port authority’s unique 
requirements. These can then be imported 
efficiently in any format. Further, 
BASSnet™ Port Forms Management is 
designed to accommodate international 
or country-specific regulatory and 
statutory requirements.

Our experts will link fields and 
tables from the documents to the BASS 
Database for auto population. Upon 
completion, BASS will collate these 
forms in a package format and dispatch 
them to the customers simultaneously. 
With this service, all relevant forms 
can be integrated into the module 
competently.  
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BAssnet™ Port Forms services and 
excel Forms Manager – simply brilliant!

In addition, BASS ensures that the 
forms are stored systematically, updating 
them with any revisions for accurate 
record-keeping. After receiving the 
packages, customers just need to import 
the documents, verify them and link them 
to the system before distribution. The 
office can then circulate the port forms 
to all the vessels to use.   

“This is a ‘must have’ feature for 
efficient shipping operations,” says 
BASS’ Vice President of Product 
Management and Marketing, Rajesh 
Purkar. “It reduces port clearance 
paperwork and speeds up the arrival and 
departure process. The crew is happier 
because it cuts down their workload yet 
increases their efficiency.”

BASSnet™ Port Forms Services 
have already been established in the 
Philippines office and are available to 
customers on an annual subscription 
basis.

In a further enhancement of the 

service, BASS has entered into a 
partnership with IHS Maritime to make 
port forms accessible for use, updating 
and distribution online rather than 
through CDs.

This IHS Maritime & Trade Port 
Information service has several 
attractive features:
� Provides 24-hour access to 
vital information when planning a 
port call  (including restrictions, berth 
dimensions, types of cargo handled, 
and discharge facilities) 

� Identifies port service providers by 
business type and contacts them in 
advance of port entry

� Ensures compliance with the ISPS 
Code and quickly evaluates any 
potential risks to a vessel or cargo
In addition, a new sub-module, 

‘Guide to Port Entry’ will be added to 
BASSnet™ Port Forms Management in 
2015 to enable easy analysis of port data.

Further, all the forms specified by 
companies relating to the operation 
and management of ships, including 
charterer-related forms, can be generated, 
complete with auto-population of data 
from BASSnet™ fleet management 
systems.

Also, a new module, the Excel DB 
form, is being added to the BASSnet™ 
Document Manager. With this addition, 
Excel forms containing technical data 
can be created to store data in a database 
for trend analysis and data reporting.

fleet management system to BASSnet™ 
2.8 for all of its 107 ships.

Another member of the upgrade 
circle is cruise company Viking 
Cruises, which enhanced the planned 
maintenance system on the Viking Star 
with the latest BASSnet™ Maintenance 
module and embarked on populating 
its database with the help of the BASS 
database building service. Viking 
Star, which is on track to commence 
operations in 2015, is also scheduled to 
be joined by two more vessels, Viking 
Sea and Viking Sky in 2016.

In Indonesia, PT Pelita Samudera 

Shipping has added the BASSnet™ 
Human Resource Manager 2.8 module 
to enhance its operations, which are 
currently optimised with the help of 
the BASSnet™ Maintenance and 
BASSnet™ Procurement modules. 
The new crewing and payroll software 
solution went live in January 2015. 
[Read the accompanying article “A 
shining light in Indonesian waters”]

Another customer that is fully 
convinced about the benefits of BASS 
software solutions is Thor Offshore, 
an outfit based in the Faroe Islands in 
the North Atlantic. Thor Offshore is 
going live with the BASSnet™ fleet 

management system, after having 
installed the full BASSnet™ suite on 
all its 29 ships in April 2014. [Read 
the accompanying article “With a full 
BASSnet™ suite, Thor Offshore is 
poised for new conquests”]

Also steaming along on BASS 
software solutions is Golar LNG, 
managed by Golar Wilhelmsen 
Management. Golar LNG is increasing 
its number of Floating Storage & 
Regasification Units (FSRUs) to seven 
from the existing five. It also has 20 
tankers in its fleet, which is streamlined 
using the BASSnet™ Fleet Management 
Systems.

From page 2
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BASS gave a grand send-
off to 2014 when the 

German shipping company Reederei 
Hamburger Lloyd GmbH & Co Kg 
(RHL) opted to power its entire fleet 
with BASSnet™ software solutions on 
the last day of the year.

The decision meant that both BASS 
and RHL got to close the year on a high 
note, as the contract was concluded and 
signed on December 31, 2014.

“We are thrilled by RHL’s whole-
hearted adoption of BASSnet™ 
Fleet Management Systems, as it is 
a convincing demonstration of the 
business value that BASSnet™’s 
complete solution provides to a ship 
owner’s entire operations,” says CEO 
and Managing Director, Per Steinar 
Upsaker. 

“RHL’s confidence in BASSnet™ 
is doubly encouraging because it is 
concrete proof that our solutions and 
services leave our competitors behind,” 
he says, in reference to RHL’s stringent 
evaluation of the maritime software 
on the market, including German and 
Norwegian solution providers.

For RHL’s Managing Director and 

PT PeliTA Samudera Shipping, a unit 
of the Singapore-based powerhouse 
IMC Shipping and Indonesian shipping 
giant is a shining light for BASS 
shipping software in the country’s 
growing maritime market. 

In a significant endorsement 
for BASS, it has signed up for the 
acclaimed BASSnet™ Human 
Resource Manager 2.8 module to 
streamline its crew management 
processes using the latest intelligent 
maritime solutions.

With BASSnet™ Human Resource 
Manager 2.8 installed in the PT Pelita 
Samudera Shipping office, crewing 
and payroll operations will undergo 
a quantum leap in efficiency with the 
help of automated record management.

“Our progress with PT Pelita 

Samudera, which is among the most 
prominent shipping companies in the 
region, is a show of confidence in the 
value of optimising shipping operations 
with a robust software solution,” says 
BASS’ CEO and Managing Director, 
Per Steinar Upsaker. 

The web-based BASSnet™ HRM 
2.8 enables users to access the system 
from any location, making crew 
planning and scheduling a dynamic, 
real-time experience.

Users can fully plan and manage 
charterer trading requirements 24/7, 
ensuring that crew-related information; 
performance evaluation records, 
competence and training status and 
development plans, training needs 
and records are available to the global 
crew management organisation. This 

takes the streamlining of maritime and 
offshore operations to a new level of 
efficiency.

After successfully completing 
the project implementation, project 
planning and configuration workshops, 
the System went live in January 2015.

For BASS, its steady progress in 
Indonesia heralds a sizable market for 
maritime software solutions. Since 
breaking into the scene in end 2012, 
BASS has secured two other new 
clients – PT Odyssey Shipping Lines 
in October 2013 and PT Indobaruna 
Bulk Transport (IBT), a leading cement 
transportation outfit, in May 2014.

“The signs of our growing 
acceptance in the healthy Indonesian 
market are very encouraging,” says 
BASS’ CEO and MD, Upsaker.

A rousing way 
to end the year

A shining light in Indonesian waters

Chief Operating Officer, Michael 
Brandhoff, the choice of BASSnet™ 
solutions is clear-cut: “We are very 
certain that only a fully integrated 
software suite can give us the 
operational efficiency in our global fleet 
and thus generating maximum value 
from our investment.”

The contract entails implementation 
of the full suite of BASSnet™ solutions 
encompassing key modules like the 
BASSnet™ Maintenance, Projects 
(Dry-docking), Procurement, Document 
Manager, Operations, SAFIR, and Risk 
Manager.

RHL is slated to have all modules 
installed for its 28 vessels by the end 
of 2015. For BASS, this new contract 
is strengthening the footprint in the 
German market. The latest BASS client 
adds to a prime list of German shipping 
companies that utilize BASS’ state-of-

the-art solutions, including Oldendorff 
Carriers and Hapag Lloyd, to name just 
two.

BASS’ success in Germany is the 
result of the decision to build on its 
presence in the key German maritime 
sector, when BASS set up its Hamburg 
office in 2008 

Mr. Upsaker says that BASS has 
recently expanded its Hamburg office 
further by employing more consultants. 
We do see a trend where European 
shipping and offshore companies opt 
for a quality complete fleet management 
solution after experiencing lack of 
functionality and interferer technical 
platform from other software suppliers.  
We do see a lot of opportunities in the 
European market, Mr. Upsaker says.  
With this venture, BASS is growing 
from strength to strength in the German 
and European markets.
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BASS’ newest office, which 
was set up in the 

Philippines in February 2014, signals 
the rapid expansion of the maritime 
software services market in Asia.

In less than a year, the office, located 
at the Town Plaza, Alabang Town 
Center in Manila, has proven that the 
potential for serving this sector is quite 
outstanding. It is now undergoing 
renovation works to accommodate a 
new training facility and other amenities.

Starting out as a small set-up 
providing support services, the Alabang 
office has now blossomed into a thriving 
hub, adding a Database Management 
team (DBM) recently to build on the 
Product Management and Marketing 
(PMM) and Corporate Management 
(CMA) teams which were already 
operating there.

“As the main source country for 
maritime personnel in the world, the 
Philippines is a natural choice for 
BASS to establish a presence in,” says 
BASS’ CEO and Managing Director, 
Per Steinar Upsaker. “The range of 
opportunities for serving this vital sector 
provides a compelling reason for BASS 
to make available key resources for our 
operations in Manila,” he says.

“In the next three to five years, we 
envisage that the Philippines Regional 
Headquarters will be providing 
solutions to the Asian market as well 
as extending support functions to ship 
owners globally,” says Upsaker.

Philippines office  
gets a running start

THERE is an air of celebration at Thor 
Offshore, the global solutions provider 
for support and chase/ guard vessels 
for the offshore oil & gas industry and 
cable- and pipe-laying operations.

In July 2014, Thor completed 
the implementation of the full suite 
of BASSnet™ solutions, sans the 
BASSnet™ Financials module, and had 
gone live on its entire fleet of 29 vessels 

and its shore base in the Faroe Islands 
in the North Atlantic.

Explaining the BASS philosophy of 
developing forward-looking solutions, 
our Vice President of Sales, Haakon 
Dalan said: “Our diversified and 
highly quality-conscious customer base 
propels us to anticipate industry needs 
and expectations. Thor’s faith in our 
business approach vindicates our vision 

With a full BASSnet™ suite, Thor 
Offshore is poised for new conquests

BASS to closely read the pulse of the 
human resource sector of maritime 
industry, as some 30% of the global 
maritime crew is sourced from the 
Philippines. This enables BASS to 
respond quickly to the needs of ship 
managers as well as anticipate trends 
and issues that relate to human resource 
needs.

The timeliness of starting BASS’ 
operations in the Philippines was 
indicated at the launch of the new 
office, when some 70 companies 
sent representatives to the event. The 
attendees consisted of a good mix of 
existing clients who came to show their 
support and prospective customers who 
were interested in evaluating the BASS 
business advantage.

The lively networking session made 
known to the market that BASS had set 
up shop in a vibrant market, and that 
BASS was committed to supporting the 
growth of the maritime and offshore 
services sector in the region, and will 
be part of its growth story.

and will drive us to stay on top of the 
game, keeping our fleet management 
solutions ahead of the times.”

With the emphasis that BASS 
places on structured implementation, 
customer-orientation and 24/7 support, 
Thor was able to migrate to the holistic 
BASSnet™ system in a virtually 
seamless three months with seven 
BASS technical experts handling the 
implementation and all requests. 

In firm partnership with BASS, Thor 
is now en route to bring its shipping 
services to new waters worldwide.  

That is a long way for the BASS 
Alabang office to have come, having 
started out with one Product Consultant, 
four Consultants  at the Support Desk 
and a team of Software Developers who 
were working on the customisation of 
the BASSnet™ Port Forms and Reports 
modules.

The team at Alabang has now 
doubled to 16, with the latest addition 
of the Database Management team.

With the new office making great 
strides towards developing a full suite 
of services, BASS’ aim of providing 
support and coordination for all of its 
operational and business functions in 
the region is clearly moving in the right 
direction.

Further, the Alabang office enables 
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�	Europe/Americas: BASS AS • Lysaker Torg 8, P.O. Box 68, 1324 
Lysaker, Norway • Tel: +47 67 10 55 20
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     • Tel: +603 2173 6488 • Support tel: +603 2173 6422
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 • Tel : +63 2 8609900
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Digital Ship
Date: Mar 18 – 19
Venue: Hamburg
Stand No: A1

Sea Asia 2015
Date: April 21 – 23
Venue: Marina Bay Sands, Singapore 
Stand No: L1-103

SMM Hamburg
BASS was among the more prominent 
participants at the Shipbuilding, 
Machinery & Marine Technology Trade 
Fair 2014, or SMM in short, held in 
Hamburg Messe from September 9 to 
12. We took the opportunity to showcase 
the state-of-the-art BASSnet™ software 
solutions, including the latest product 
developments.

Networking Seminar in Hong Kong
In July 2014, the first-ever BASS Hong 
Kong Seminar and Networking Event 
was organised with great success, with 
kind assistance of our local agents 
Mr. Albert Lo and Mr. Gilbert Fung 
from the Hong Kong Shipowners 
Association. Twenty ship owners and 
nine ship managers gathered for a lively 
session at the Novotel Century. 

BASS’ Senior Sales Manager, 
Derrick Lee introduced BASS and its 
services during the seminar, explaining 
what makes it the leading maritime 
software provider, and expounded the 
company’s vision, mission and values. 
The highlights included forthcoming 
milestone innovations such as the Cloud 
and Mobile versions of the BASSnet™ 
Fleet Management Systems. Feedback 
from all the ship owners and ship 
managers of this event were encouraging.

BASS Annual  
Customer Forums

THe 2014 BASS Annual Customer 
Forum for Europe was held at the SANA 
Lisboa Hotel in Lisbon, Portugal while 
the customer forum for the Asian region 
was held at the DoubleTree by Hilton 
in Kuala Lumpur, Malaysia. The events 
were attended by over 80 customers 
from 25 companies across the globe.

Attendance, which was considerably 
higher than in previous years, indicates 
that BASS software solutions make 
compelling business sense and our 
fleet management systems are widely 
acknowledged to have transformed 
maritime operations.

Key attractions of the two-day 
session were the presentations on the 
new features of the BASSnet™ 2.9 
Fleet Management System, the tentative 
roadmap for the latest software system, 
and the advent of the cloud-based 
solution and BASSnet™ mobile 
application.

Five workshops were run 
consecutively by BASS’ experts and 

Networking and 
interactions in 2014

consultants who had discussions with 
the customers on the upcoming version 
of the software.

A dinner reception set the stage 
for the guests and BASS employees 
to mingle and exchange notes on 
industry developments. Those who 
attended the BASS Customer Forum 
in Europe enjoyed dinner on a river 
cruise, while participants of the BASS 
Customer Forum for Asia were treated 
to an evening at the BEAST Bar and 
Grill, one of the more sophisticated 
restaurants in the heart of KL.

Customers were very positive about 
the latest developments at BASS, and 
looked forward with anticipation to the 
new offerings as well as appreciated the 
organising of the event.

Some of the customers who attended 
the BASS Asia Customer Forum 
stopped by at the BASS office in KL 
to meet with BASS’ staff to establish 
rapport with the people with whom they 
had been working.


