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ceo’s statement

BASS is driven by the idea 
that change is the 

only constant. We embrace change to 
improve what we do and to engage 
with future challenges.

This outlook guided us to develop 
BASSnet™ in the Cloud (BASSnet™ 
SaaS) that is poised to transform 
maritime and offshore operations. 
Now, users from anywhere round 
the world can access BASSnet™ 
software solutions as long as they can 
connect to a browser. Moreover, with 
hardware, applications and bandwidth 
managed by BASS, customers merely 
pay a fee for using the software and 
BASS services. Start-up costs have 
never been lower.

Another breakthrough innovation 
is the BASSnet™ Application 
Management Service, which 
supports vessel managers by handling 
software-based tasks on behalf of 
users, who are therefore free to focus 
on their core business. With this 
service, ship owners no longer need 
to allocate resources for IT functions.

Subscribers to the BASSnet™ 
AMS can leave administration and 
monitoring of the software system to 
the BASS support team, which will 
handle a full range of background 
tasks, including ship-shore data 
replication, operational functions 
such as the generation of alerts and 
handling of gateway functions, 

their daily operational tasks with 
optimum efficiency.   

Participants in the training 
modules are awarded the BASSnet™ 
user accreditation, which signifies 
their competence in operating the 
software. By taking advantage of 
this service, BASSnet™ subscribers 
can quickly upskill the system’s 
users through the focused coaching 
provided.

We look forward to spreading the 
benefits of BASSnet™’s efficiency-
enhancing software solutions and 
services with many users in the 
maritime industry.

Expect more exciting innovations 
from BASS as we work on changing 
the future by embracing change.

Per Steinar Upsaker
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installation of updates, version 
upgrades and data housekeeping, 
among other things.

This certainly clears the deck for 
the shipping industry.

In addition, customers who operate 
BASSnet™ software using the 
cloud-based Microsoft Azure, enjoy 
savings on hardware and software 
investments, and maintenance costs.

Another productivity enhancing 
service is our new training facility in 
Alabang, Manila in the Philippines. 
From the number of queries we have 
received about the service, it is clear 
that the facility addresses a crucial 
need in the industry.

The training sessions are kept 
small, for groups of up to six or twelve 
persons, for maximum effectiveness, 
and are designed to help BASSnet™ 
users develop proficiency in handling 

embracing change to 
create transformation

“Another productivity enhancing service is 
our new training facility in Alabang, Manila 
in the Philippines. From the number of 
queries we have received about the service, 
it is clear that the facility addresses a crucial 
need in the industry.”



    

To wiTneSS the unveiling of a 
defining development in maritime 
software solutions, be present at 
the Marina Bay Sands, level one at 
11am on April 22 for the seminar 
of BASSnet™ SaaS, marking the 
advent of BASSnet™ in the cloud 
environment.

The seminar session of the state-
of-the art application,which will 
propel BASS to the next level of 
its operations, is set to be done by 
BASS Vice President of Research  
and  Deve lopment ,  Mar t in 
Bjoernebye.

“You have to see it to believe it,” 

says Martin cryptically in the run-up 
to the event.

A key feature of BASSnet™ SaaS 
is that users can access BASSnet™ 
software solutions from anywhere in 
the world as long as they can connect 
to a browser.

At present, the cutting edge 
BASSnet™ 2.9 system is already 
operating internally on Microsoft 
Azure, and testing of the full 
BASSnet™ suite in the Microsoft 
Azure environment is now completed.

From the build-up surrounding the 
seminar session, it looks like an event 
that is not be missed.
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BAssnet™ saas – Birth of a 
defining development

B A S S n e t ™  A p p l i c a t i o n 
Management Service, that is 
available together with BASSnet™ 
SaaS and the BASSnet™ previous 
versions, demonstrates the huge 
potential for cost savings that 
IT-enabled business solutions are 
generating.

BASSnet™ AMS supports 
ship managers by handling 
software-based tasks on behalf 
of users. The BASS support 
team handles administration and 
monitoring of the software system 
for subscribers, including the full 
range of background tasks such 
as ship-shore data replication, the 
generation of alerts and handling of 
gateway functions, installation of 
updates, version upgrades and data 
housekeeping, among other things.

An immediate advantage 
of BASSnet™ AMS is that 
maintenance and start-up expenses 
are kept low since hardware, 
applications and bandwidth are 
managed by BASS. This means 
upfront software costs are removed 
from the equation. Instead BASS 
merely charges a small fee for the 
use of the software and BASS’ 
services.

Cloud computing has been aptly 
described as the next revolution 
in maritime software solutions. 
BASSnet™ AMS is the way forward 
considering how it simplifies the 
task of the ship manager and ensures 
optimum productivity of maritime 
assets.   

Furthermore, BASSnet™ AMS 
are highly versatile, and even 
available with the previous versions 
of BASSnet™ software solutions.

HArneSSing the ubiquitous 
mobile device of today, BASS  
has engineered a short cut for  
daily decision-making that is tailor-
made for the shipping executive 
on-the-go.

The new BASSnet™ Approval and 
Counter Reading module facilitates 
the daily approvals processes that 
executives must undertake to keep 
their business humming. With the new 
module, approvals can be made for 
any purchase order or invoice from 
a mobile phone while an executive is 
on the move.

This prevents bottlenecks in 
the business such as delays due 
to authorisation backlogs, and 
smoothens the flow of business 
processes in a company.

Besides this, BASSnet™ Approval 
and Counter Reading helps track 
costs, as daily tabling of costs or 
expenditure is easily accomplished. 

Going Mobile  
for instant execution

BASSnet™ Approval application 
is now available for download on 
Google Play store for Android 
devices.

Application 
Management 
at your 
service
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ICON Offshore, a Malay-
sian-based oil and 

gas support services provider and a 
staunch supporter of BASS’ software 
solutions, has upgraded its system 
to the latest BASSnet™ 2.9 release,  
and also taken up the BASSnet™ 
Payroll module for its full fleet of 31 
vessels.

While the BASSnet™ Payroll 
software is set to go live by end 
April this year, BASS’ team working 
with ICON’s IT staff, installed the 
BASSnet™ 2.9 software solutions 
onto all 31 vessels in a record one-
and-a-half months. This works out to 
an average of about a day and a half 
per vessel, which is a blistering pace.   

“The speed at which we worked 
was simply outstanding. ICON 
Offshore was truly impressed with 
the efficiency of the operation, from 
swift upgrades to implementation. 
We are very proud to demonstrate the 
efficiency of BASS’ services,” says 

ICON upgrade and payroll project closure lunch with ICON Offshore’s CFO, Pn. Zaleha and her IT team.

ICON Offshore sets a record

“The speed at which we worked was simply 
outstanding. ICON Offshore was truly impressed 
with the efficiency of the operation, from swift 
upgrades to implementation. We are very proud 
to demonstrate the efficiency of BASS’ services.” 

– BASS Vice President of Asia Sales, Mark Ravi

BASS Vice President of Asia Sales, 
Mark Ravi.

Meanwhile, the BASSnet™ 2.9 
upgrade which commenced in mid-
October 2014 was completed by end-
January this year, with the solutions 
going live on January 28.

For ICON Offshore, the speed 
at which the whole exercise was 
concluded ensured that there was 
no disruption to the schedules of its 
vessels which are out on charter.   

ICON Offshore, controlled by 
state-owned Ekuiti Nasional Bhd 
or Ekuinas, is the largest pure-play 

offshore support vessel provider in 
Malaysia. It owns and operates one 
of the youngest, fastest growing and 
most sophisticated fleets of offshore 
support vessels in Southeast Asia.

In November 2012, Ekuinas 
consolidated two offshore support 
vessels companies, Tanjung Kapal 
Services Sdn Bhd and OMNI 
Petromaritime Sdn Bhd to create 
ICON Offshore. 

With its ample resources, ICON 
Offshore is headed for big things, 
powered by BASS’ cutting edge 
software.
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For BASSnet™ users 
to get up to speed with 
the functionalities of the 
software, BASS has set 

up a spanking new training centre in 
Alabang, the Philippines, as part of a 
customer training initiative. 

At its training sessions, attendees 
can resolve issues faced by both 
office-based and vessel-based staff, 
as the course content and experience 
is tailored to suit the customer’s needs.

Employees who undergo the 
training will be awarded BASSnet™ 
user certificates, which recognise 
that they are armed with an in-depth 

understanding of the software tasks, 
and that they are able to perform 
specific BASSnet™ functions.

Details of our training schedule 
can be viewed in the 2015 training 
brochure which is now available for 
download on our website. However, 
customers who have a minimum 
of four persons requiring training 
can opt to have customised sessions 
that are tailored to their companies’ 
operations.       

Our training centre is located at 
the 6th and 12th Floor of Primeland 
Tower, 2218 Market Street, Madrigal 
Business Park 2, Ayala Alabang, 

Customised training 
lends a helping hand

Muntinlupa City, the Philippines.
The two training facilities at the 

centre are designed to have a cozy feel, 
with the smaller of the two being able 
to accommodate six persons, while the 
larger one can handle twelve persons.

The training package is inclusive 
of course materials, snacks and 
refreshments during coffee breaks.

Each trainee will be provided 
with a laptop during the training, and 
the fully air-conditioned facility is 
equipped with a projector and screen, 
WiFi connection, a comfortable 
lounge area, darts board and table 
tennis areas for relaxation.

 

BASSnet™ 
 
 

2015 TRAINING CALENDAR  
 

 
 

Programme Title   Day/s 
2015 

Jan Feb Mar Apr May Jun 

MODULE TRAININGS COURSE 
CODE 

              

BASSnet Maintenance and Materials BNM 2 13-14 16-17 9-10 13-14 11-12 1-2 

BASSnet Procurement BNP 1 16 23 12 14 15 5 

BASSnet SAFIR BNS 1 26     20 14 22 

BASSnet Risk Management BNRM 1   13   22 14 23 

BASSnet Reviews and Improvements BNRI 1   24   23   24 

BASSnet Documents Manager BNDM 1     16 24 13 4, 25 

BASSnet Operations BNO 1 28     21 29 3, 26 

BASSnet Projects BNPRO 1 21         3 

BASSnet HRM BNHRM 1   9   15 27-28 4 

BASSnet Financials BNF 1   20         

VESSEL USER TRAINING 
COURSES                 

BASSnet Vessel User Training Course I BVUTI 3 13-15     13-15     

BASSnet Vessel User Training Course II BVUTII 5     9-13   11-15   

BASSnet Vessel User Training Course III BVUTIII 5   16-20       1-5 

OFFICE USER TRAINING COURSES                 

BASSnet Crewing/HR User Training Course BCTC 3   9-11     27-29   

BASSnet Technical Superintendent Training Course BTSTC 5     23-27       

BASSnet Marine  Superintendent Training Course BMSTC 5 26-30     20-24   22-26 

 
 
 
 
 
 
* Course schedule is subject to change without prior notice. 
* Maximum of 12 Participants per course schedule. 
* Courses without public schedules are to be held on request and must meet the minimum required number. 
* Special or company-specific courses can be developed to meet customer requirement using    
company-specific database and setting of access level rights of users. 
* For course contents, updates on schedule and information on customized training courses, please email 
training@bassnet.no. 
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BASSnet™ 
 
 

2015 TRAINING CALENDAR  
 

Programme Title   Day/s 
  2015 

Jul Aug Sep Oct Nov Dec 

MODULE TRAININGS COURSE 
CODE 

              

BASSnet Maintenance and Materials BNM 2 
13-14,  
27-28 10-11 9-10 19-20 9-10, 

23-24 7-8 

BASSnet Procurement BNP 1 14, 30 12 10 21 11, 25 9 

BASSnet SAFIR BNS 1 29   21 22 26   

BASSnet Risk Management BNRM 1     23 23     

BASSnet Reviews and Improvements BNRI 1     24       

BASSnet Documents Manager BNDM 1 31 11 25 20 12, 27 8 

BASSnet Operations BNO 1   14, 28 22 9 13 11 

BASSnet Projects BNPRO 1 31 14     13, 24 11 

BASSnet HRM BNHRM 1 15 13,   
26-27 11 7-8 26 10 

BASSnet Financials BNF 1             

VESSEL USER TRAINING 
COURSES                 

BASSnet Vessel User Training Course I BVUTI 3 13-15   9-11       

BASSnet Vessel User Training Course II BVUTII 5       19-23     

BASSnet Vessel User Training Course III BVUTIII 5   10-14     23-27 7-11 

OFFICE USER TRAINING COURSES                 

BASSnet Crewing/HR User Training Course BCTC 3   26-28   7-9     

BASSnet Technical Superintendent Training Course BTSTC 5 27-31       9-13   

BASSnet Marine  Superintendent Training Course BMSTC 5     21-25       

 
 

* Course schedule is subject to change without prior notice. 
* Maximum of 12 Participants per course schedule. 
* Courses without public schedules are to be held on request and must meet the minimum required number. 
* Special or company-specific courses can be developed to meet customer requirement using    company-
specific database and setting of access level rights of users. 
* For course contents, updates on schedule and information on customized training courses, please email 
training@bassnet.no. 
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�	HQ: BASS Software Ltd. • Patrician Chambers 
 332 Agiou Andreou, 3035 Limassol, CYPRUS 

�	Europe/Americas: BASS AS • Lysaker Torg 8, P.O. Box 68, 1324 
Lysaker, Norway • Tel: +47 67 10 55 20

�	Germany: BASS Software GmbH • Grosse Elbstrasse 141b, 22767 
Hamburg, Germany  • Tel: +49 40 94 79 0058

�	Hong Kong: BASS (Hong Kong) LTD • Unit 1610, 16th Floor, West 
Tower, Shun Tak Centre, 168-200 Connaught Road, Central Hong 
Kong • Tel: +852 2545 9888 • Fax: +852 2544 7005

�	Asia Pacific: BASS Sdn Bhd • 19th Floor Menara Atlan, 
161B Jalan Ampang, 50450 Kuala Lumpur, Malaysia

     • Tel: +603 2173 6488 • Support tel: +603 2173 6422

�	Philippines: BASS Software RHQ Philippines 
 • 12th Floor Primeland Tower, 2218 Market Street Madrigal 

Business Park, Ayala Alabang, Muntinlupa City 1780
 • Tel : +63 2 8609900

�	sales@BASSnet.no • www.BASSnet.no
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BASS Offices
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Sea Asia 2015
Date: April 21 – 23   
Venue: Marina Bay Sands, Singapore
Stand No: L1-103 
BASSnet™ seminar session 
Date: April 22
Time: 11am - 11:45am
Venue: Level One, Seminar Theatre, 
Marina Bay Sands, Singapore 
Contact Person: Ms Serene Tan
serene.tan@bassnet.no

BASSnet™ Boot Camp KL 
(TBC)
Date: May 12 – 13
Contact Person: Ms Khor Phaik Kim
phaik-kim.khor@bassnet.no

Nor Shipping 2015
Date: June 2 – 5
Venue: Norges Varemesse
Stand No: B03-24A grand networking 

start for the year

A notable event in the 
second quarter of BASS 
maritime calendar was 
the networking seminar 

hosted by BASS at the Hotel 
Borobudur, Jakarta in Indonesia on 
April 8. BASS took the opportunity 
to introduce the region’s shipping 
community to the BASSnet™ Fleet 
Management Systems and its new 
offerings, namely the BASSnet™ 
SaaS or Cloud solution and 
BASSnet™ Mobile Approval.

With one of the oldest hotels in 
Indonesia as the setting, the ambiance 
was perfect for over 20 vessel owners 
and ship managers to enjoy the 
interaction while they learnt about the 
innovations that BASS has produced, 
and the many benefits of using BASS 
software solutions and services.

The BASS marketing and support 
teams had a busy time explaining 

the many ways that the BASSnet™ 
Fleet Management Systems help 
to streamline maritime operations 
for optimal efficiency as well as the 
cutting edge developments brought by 
BASSnet™ SaaS, the Cloud solution 
that is transforming the shipping, 
maritime and offshore services 
industries. Among other things, the 
BASSnet™ Mobile Approval solution 
was a major point of interest for the 
participants.

Crucially, from the positive and 
constructive feedback provided 
by BASS’ satisfied customers, the 
networking event helped to generate 
new solutions and services to address 
the practical needs of ship managers 
operating in a constantly changing 
environment.

For BASS, it is the culture to pay 
keen attention to what our customers 
say in order to align our efforts to our 
clients’ interests.

In the first quarter of this year, in 
Singapore, BASS organised a get 
together on March 19 for about 30 
current and potential customers at the 
cosy Café & Bar Gavroche.

In line with the theme for the 
evening – Go BLUE Waterhole 
with BASS – many of the attendees 
came dressed in the marine colour, 
adding an eye-pleasing element to 
the occasion.    

As the evening progressed, BASS 
employees and guests mingled freely 
while catching up with the latest on 
the industry and social circuits.  The 
session helped to cement the close 
working relationship between 
the BASS team and our valuable 
customers for our mutual benefit.

BASSnet™ Seminar at Hotel Borobudur, Jakarta, Indonesia.

Singapore waterhole event at Café & 
Bar Gavroche.


