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ceo’s statement

The strong demand for 
BASS’ maritime software 
solutions and services 
in the first half of 2014 

demonstrates an indisputable fact. It 
shows that the industry is hungry for 
productivity improvement in a sector 
where efficiency can make or break 
a business.

Today, few ship managers, if any, 
are unaware that streamlining opera-
tions through innovative IT solutions 
is indispensable for improving their 
competitive edge.

This is certainly reflected in the 
busy pace that BASS faced in the 
first six months of the year, with 
Pacific International Lines extend-
ing the use of BASSnet to more 
vessels; Thor Offshore installing the 
complete productivity-enhancing 
BASSnet™ suite on all 29 of its 
vessels; Pacific Radiance Ltd imple-
menting BASSnet™ Maintenance 
and BASSnet™ Procurement in a 
pilot phase; PT Indobaruna Bulk 
Transport selecting BASS for its 
solutions requirements in May this 
year and Taiwan’s NiMiC Ship 
Management Co Ltd. upgrading to 
BASSnet™ 2.8.

over their accounting and financial 
operations.

We are also pleased to say that our 
new modules in BASSnet™ 2.9 such 
as, Port Forms and Environmental 
Management, have been tested, veri-
fied and approved by customers as 
meeting their needs as well as statu-
tory and regulatory requirements.

BASS also continues to make a 
significant impression at maritime 
events, including Asia Pacific 
Maritime, Sea Japan, DS Cyprus and 
industry gatherings in Singapore as 
well, to bring the benefits of automa-
tion and streamlining operations to 
new and old clients.

The BASS team is invariably 
energised by the interest generated 
by our booths, which are among the 
busiest at these exhibitions.

Indeed, there is no doubt that the 
year has started out on a splendid 
note for BASS.

Here’s to a great second half of 
the year, and we look forward to 
bringing your business many more 
benefits through the BASS culture of 
constant innovation.

Per Steinar Upsaker
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These additions to BASS’ client 
list strengthen our global presence, 
which includes more than 110 
maritime and offshore companies 
utilising our solutions to deliver 
merchandise and services across the 
international trade network.

A testimonial to BASS’ market 
penetration is our progress in Indo-
nesia, where PT Indobaruna and PT 
Odyssey Shipping Lines have signed 
up with us after PT Pelita Samudera 
Shipping adopted BASS’ solutions 
in October 2012. This makes three 
clients in that market in as many 
years, setting the stage for more 
robust expansion in that arena.

Read more about our latest 
achievements in this edition.

BASS delves into paperless 
invoice processing following its alli-
ance with Eye-share AS, the business 
document processor based in Stavan-
ger, Norway. Our aim with this tie-up 
is to reduce workload, promote a 
paper-less work environment and 
improve control on Invoices.

Also in this edition, we talk  
about BASSnet™ Financials, a pro-
cess-driven, state-of-the-art reporting 
tool, enabling users to have control 

We are also pleased to say that our 
new modules in BASSnet™ 2.9 such 
as, Port Forms and Environmental 
Management, have been tested, verified 
and approved by customers as meeting 
their needs as well as statutory and 
regulatory requirements.”

strong demand for BAssnet™



Six shipping and offshore 
services firms – all estab-
lished names – that chose 
BASS maritime software 

solutions in the first six months of 
this year provide the best endorse-
ment of the efficiency gains that our 
IT solutions create for shipping and 
offshore services companies.

Moreover, the range of sectors 
that these BASS clients operate in 
proves that BASS software solutions 
deliver enhanced productivity across 
a variety of operating environments. 
A number of these clients are en-
gaged in oil and gas support services.

Among them, Singapore-based 
Pacific International Lines (PIL) is 
among the biggest shipping com-
panies in Asia, demanding optimal 
deployment of assets with a robust 
IT system as its backbone. 

Thor Offshore is a premier off-
shore support services and fisheries 
operator, placing great emphasis 
on reliability and superior resource 
management. 

Singapore-based Pacific Radiance 
is a giant in oil and gas support ser-
vices, while IES Energy is an energy 
services provider with a stable of 
global clients and Taiwan-based 
NiMiC Ship Management Co. Ltd. 
operates liquid natural gas carriers. 
In Indonesia, PT Indobaruna is a 
bulk transporter. All of them have 
demanding commitments to their 
high value clientele and require op-
erational systems that are well-oiled 
and efficient.

“Our focus on streamlining 
maritime operations makes BASS 
an indispensable partner of modern 
shipping and offshore services 
companies that must make efficiency 
improvement a priority in order to 

enhance their profitability,” said 
BASS’ CEO, Per Steinar Upsaker.

“BASS’ track record in delivering 
quick productivity gains with its 
user-friendly implementation pro-
cess makes us firm favourites with 
ship owners and ship managers,” he 
noted.

BASS’ client-focused approach 
towards maritime IT solutions  
enables ship managers to adopt 
specific modules according to the  
client’s priorities and then build on 
these solutions to multiply efficiency 
gains.

This has enabled BASS to attain 
a high growth trajectory and main-
tain a prestigious client list which 
includes shipping giants like NOL, 
owned by the Singapore govern-
ment unit Temasek Holdings, IMC 
Shipping, controlled by shipping 
magnate Frank Tsao, Wilhelmsen 
Ship Management, ‘K’ Line Ship 
Management, NYK Ship Manage-
ment and Stolt Tankers, just to name 
a few that make up our 110-strong 
customer base.

For BASS, the payoff for meet-
ing tough evaluation criteria comes 
when a major shipping firm such 
as Singapore-based PIL, which is 
among the largest in Asia, gave 
BASS the go ahead to install a clutch 
of BASSnet™ modules on 105 of 
its ships. BASS has deployed its 
Procurement, Crew Management 
and Payroll solutions on 90 PIL ves-
sels in six months – a testimonial to 
efficient implementation.

Of the new signings, Thor Off-
shore, which signed on the dotted 
line in April this year, cited superior 
functionality and better synergies 
among the reasons for opting to go 
with BASS’ solutions. Thor Offshore 

is installing the entire productivity-
enhancing BASSnet™ suite on its 
offshore support vessels.

In Indonesian waters, PT Indo-
baruna chose BASS for its solutions 
requirements in May this year, opting 
for the market-pleasing BASSnet™ 
Maintenance module in the pilot 
phase, followed by an expected ad-
ditional 14 licences.

The Indonesian outfit was 
prompted to select BASS because 
of the obvious savings that come 
with optimising operations with the 
help of BASSnet™ Maintenance. 
Along with this, the ease of using 
BASSnet™ software prompted PT 
Indobaruna, which is among the 
most active cement carriers in Indo-
nesia, to opt for BASS following a 
stringent evaluation process.

“We engage fully with companies 
like PT Indobaruna which subject 
our software solutions to extensive 
testing. This enables us to demon-
strate the software’s capabilities 
and helps the client understand the 
full functionalities of each module,” 
Upsaker said.

Another significant endorsement 
came from Pacific Radiance, a 
major oil and gas offshore services 
provider, which has a fleet of some 
130 offshore support vessels. The 
implementation of BASSnet™ 
Maintenance and BASSnet™ Pro-
curement on two of its vessels in the 
pilot phase heralds a broader integra-
tion exercise over the horizon.

As for Taiwan-based NiMiC 
Ship Management Co. Ltd. with its 
specialised fleet of four liquefied 
natural gas tankers, the endorsement 
consisted of an upgrade from the 
BASSnet™ 2.5 SP1 to the trend-
setting BASSnet™ 2.8.
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BASSnet™ Financials, 
a process-driven, state-
of-the-art reporting tool 
which enables users to 

have maximum control over their 
financial operations, was devel-
oped specifically for the shipping 
industry.

In a nutshell, BASSnet™ 
Financials is an advanced 
Management Reporting system 
which handles a multitude of 
objects, companies, suppliers and 
currency transactions from various 
locations, made possible via a web-
based environment.

Reports range from the most ba-
sic, which is the status of accounts, 
to the most advanced and complex 
management reports, while transac-
tions, financial accounting data, 
currencies and partitioned chart of 
accounts between various companies 
are centrally tracked.  

BASSnet™ Financials provides 
up-to-date and integrated financial 
data for timely and accurate op-
erational decisions, easy retrieval of 
information such as outstanding pay-
ments, open purchase orders or any 
other reports, and exporting results 
to appropriate formats.

This latest offering is currently 
being utilised by four BASS custom-
ers, with three already giving us 
encouraging reviews, while another 
is waiting to enjoy its features once 
implementation is completed.

Reasons for the positive reviews 
include the flexibility in defining the 

BASSnet™ Financials: the must-have 
accounting and financial solution

format of Financial Reports, where a 
user can pre-define the report format 
in Microsoft™ Excel® and use the 
structure setup feature in the system 
to map and populate the required data 
in the Microsoft™ Excel® reports.

BASS Web Reporting is a module 
linked to BASSnet™ Financials, 
which provides users access to finan-
cial reports such as Balance Sheet, 
Budget and Operating Cost that are 
posted from the Financials system, 
and is available via the Internet, thus 
allowing real time information to 
be retrieved by Users anytime and 
anywhere around the world.

Also available is the Bank Recon-
ciliation feature, which notes the dif-
ference between the purported bank 
balance available to a company and 
the actual bank balance. Once a User 
selects a bank for the reconciliation 

exercise, the system automatically 
displays and updates un-cleared 
bank transactions, if any, as well as 
any variances.

Another feature that has resulted 
in much fanfare is the Forecast 
Cash Flow feature, which forecasts 
a company’s cash flow for the com-

ing 12 months based on the outstand-
ing AP/AR Invoices and also the 
company’s recurring revenue, or 
a combination of the three.

Yet another feature that helps 
distinguish BASSnet™ Fi-
nancials is its E-banking File 
Generator feature, which enables 
Users to make payments on a 
User-configured, pre-defined e-

banking file format. This then allows 
Users to generate payment files, 
export them and send them to their 
bank (payor bank).

Meanwhile, the Default Post-
ing module enables Users to pre-
define all account posting models 
used in the system to maintain 
consistency, enabling Users without 
prior accounting knowledge to easily 
utilise the system.

The Recurring Revenue Tem-
plate feature sets up a template for 
recurring revenue collection. Users 
can then automatically create the 
relevant Sales Invoices as well as 
automatically create the required 
Journal Vouchers in the system.

With so many user-friendly 
functions, it’s no wonder that the 
BASSnet™ Financials is creating 
waves in the marketplace.

In keeping with our commitment 
to constant improvement, BASS 
has joined forces with Eye-share, a 
provider of solutions in digitalisation, 
processing and archiving with a focus 
on incoming invoice management.

BASSnet™ now incorporates pa-
perless invoice processing, including 

automated three-way matching 
and automated distribution, while 
enabling better control, overview and 
traceability of all invoices. Invoices 
are scanned, OCR interpreted, pro-
cessed and distributed in a workflow 
that includes all necessary approvals, 
thus cutting down the workload 

of Ship Managers through intelligent 
automation and improved control.

We trust that his new tie-up of ours 
will further ease the workflow of sea 
farers. BASS is after all run by former 
seafarers and this makes us sensitive 
to the needs and requirements of our 
peers in the industry.  

BASS teams with Eye-share
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BASS is poised to spur the 
next revolution in mari-
time software solutions 
with the introduction of 

cloud computing to its customers.
Currently, the cutting edge 

BASSnet™ 2.9 system is already 
operating internally in Microsoft™ 
Windows Azure®, the software 
giant’s cloud computing solution. 
Testing of the full BASSnet™ 
suite in the Microsoft™ Windows 
Azure®  environment is in progress 
and the service will be available as 
soon as the year-end.

Microsoft™’s Windows Azure® 
Platform has been described as a 
comprehensive set of services that 
enable users to build, deploy and 
manage applications across a global 
network of data centres managed by 
the host.

By using Windows Azure®, 
BASS can offer a range of Applica-
tion Management Services, i.e. a 

BASSnet™ in the Cloud

combination of applications and 
services, where BASS monitors the 
clients’ systems and ensures their 
smooth running and replication.

This brings to fruition the idea of 
computing as a public utility, where 
clients pay only for usage and sup-
port services and do not become tied 
up in infrastructure, platform and 
software costs.

In a word, the cloud version of 
BASSnet™ is the way ahead be-
cause of the multiple benefits for the 
end-users that come packaged with 
this innovation. 

Maintenance and start-up ex-
penses are low because hardware, 
applications and bandwidth are 
managed by BASS. For instance, 
there are no burdensome upfront 
software costs; rather, BASS merely 
charges customers a fee for using the 
software and for BASS services.

Moreover, public cloud services 
are available wherever the clients 

are located. Users from anywhere 
round the world can access  
the BASSnet™ application which 
is deployed in the cloud, as long as 
they can connect to a browser. 

Furthermore, clients can change 
the scale of their operations eas-
ily as and when their requirements 
increase or decrease. 

Another big bonus lies in the 
clients’ reduced need to engage tech-
nical expertise. The service is con-
tinuously monitored and maintained 
by BASS, who handles upgrades to 
newer software versions as well. A 
major advantage is that they do not 
need to hire IT resource persons to 
maintain the system.

Since all the clients’ data is stored 
in the cloud, backing it up and 
restoring it is relatively much easier 
than storing it on a physical device. 
Hence, this makes the entire process 
of backup and recovery much sim-
pler than other traditional methods 
of data storage.

The faster implementation and 
upgrade cycle that is made pos-
sible with cloud computing further 
reduces costs. In addition, this new 
operating environment gives clients 
the advantage of quick deploy-
ment. Once a client opts for cloud 
computing, the technical installation 
of the BASSnet™ system can be 
fully completed in a short time as 
compared to the desktop version. 
Customers can then turn their focus 
towards the confirmation of the data-
base building, process flows, training 
activities and so on, instead.

In the final count, the decision in 
favour of moving forward with the 
cloud-based version of BASSnet™ 
is only too obvious.
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�	HQ: BASS Software Ltd. • Atalanti House, 6th Floor, 203 
Christodoulou Chatzipavlou, 3035 Limassol, Cyprus  

�	Europe/Americas: BASS AS • Lysaker Torg 8, P.O. Box 68, 1324 
Lysaker, Norway • Tel: +47 67 10 55 20

�	Germany: BASS Software GmbH • Grosse Elbstrasse 141b, 22767 
Hamburg, Germany  • Tel: +49 40 94 79 0058

�	Hong Kong: BASS (Hong Kong) LTD • Unit 1610, 16th Floor, West 
Tower, Shun Tak Centre, 168-200 Connaught Road, Central Hong 
Kong • Tel: +852 2545 9888 • Fax: +852 2544 7005

�	Asia Pacific: BASS Sdn Bhd • 19th Floor Menara Atlan, 
161B Jalan Ampang, 50450 Kuala Lumpur, Malaysia

     • Tel: +603 2173 6488 • Support tel: +603 2173 6422

�	Philippines: BASS Software RHQ Philippines 
 • 12th Floor Primeland Tower, 2218 Market Street Madrigal 

Business Park, Ayala Alabang, Muntinlupa City 1780
 • Tel : +63 2 8609900

�	sales@BASSnet.no • www.BASSnet.no
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SMM
Date: Sept 9 – 12 
Venue: Hamburg Messe
Stand No: Hall B6, Stand 518

Digital Ship
Date: Oct 21 – 22
Venue: Suntec Convention Centre, 
Singapore
Stand No: A1

BASS Europe Customer 
Forum
Date: Oct 28 – 29
Venue: SANA Lisboa Hotel, Lisbon, 
Portugal

BASS Asia Customer Forum 
Date: Nov 2014 
Venue: Kuala Lumpur, Malaysia (TBC) 

At BASS, we mix work 
with pleasure, taking 
part in several gala 
events during the first six 

months of the year:
1. At Asia Pacific Maritime 

(APM), which was held in March at 
the Marina Bay Sands in Singapore, 
BASS was in the limelight with 
the launch of BASSnet™ 2.9.  The 
response to our latest offering was 
overwhelming.

Among the new modules featured 
during the launch were the Environ-
mental Management, Port Forms 
Management and Excel® Forms 
Management modules. 

The BASSnet™ Environmental 
Management module was designed 
to meet the maritime industry’s aim 
of reducing a vessel’s negative im-
pact on the environment by helping 
Users calculate the amount of pollu-
tion created during a journey, hence 
helping to manage and reduce fuel 
consumption and lower greenhouse 
gases and other emissions.

The Port Forms Management 
module contains a repository of 
country-specific port forms for 
pre-arrival clearance to be tendered 
to the immigration, customs, health 
and security authorities at a port, 

and for statutory bodies such as the 
International Maritime Organization. 
The Port Forms Management mod-
ule integrates with other BASSnet™ 
modules to auto-populate the forms 
with relevant data that is required for 
reporting.

 The Excel® Forms Management 
feature lets Users create as many 
forms as they require using Micro-
soft™ Excel®. This designing tool 
was developed to generally simplify 
the work-load of the average User 
while maintaining a paperless work-
place.

2. Sea Japan, held from April 9 to 
11 in Tokyo’s Big Sight East Hall, 
gave BASS the opportunity to up-
date current clients and link up with 
multiple prospects.  

3. At Digital Ship, held in the 

Making an Impact@  
Maritime Events

Grand Resort Hotel in Limassol, 
Cyprus, from April 9 to 10, BASS 
once again took centre stage at the 
conference, with many participants 
seeking us out for solutions.

4. On May 23 at SG Waterhole in 
Singapore, BASS was in the thick of 
the action as shipping magnates, ship 
owners and ship managers caught up 
with our executives to discuss new 
trends and happenings.

5. On June 25, at the InterConti-
nental in Jakarta, BASS organized 
the First Maritime Gathering in Indo-
nesia, with more than 20 ship owners 
and ship managers in attendance.

This marked the first ever mari-
time gathering in Jakarta, and re-
ceived good feedback from the new 
burgeoning market.
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