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// CEO’s Statement

> Staying ahead of the tech trend

Recently, BASS saw new proof that it has got the right
formula to become everyone’s favourite innovator in
shipping software.

The evidence comes from Stockholm-based Wallenius
Shipping’s decision to equip 33 of its vessels with the
BASSnet™ Fleet Management System. This choice by
the heritage-rich shipper shows that our integrated
approach to software development is in sync with ship
managers that serve top-ranking global businesses.

During the two years that Wallenius carefully evaluate
BASSnet™ solutions, we were able to convincingly
demonstrate the advantages of streamlining and
automating ship management processes.

Just as Wallenius Shipping, a world leader in the
roll-on/roll-off segment is focused on staying ahead of
the game by adopting business practices that give their
customers top value, BASSnet™ shipping software
present a proven business case for streamlining
operations through IT innovations.

We are very pleased to help Wallenius Shipping sustain
its market-leading performance by deploying the
integrated BASSnet™ suite on its vessels and two
international offices.

> New solutions

Our search for new pathways to transform maritime
operations through intelligent solutions has produced

another remarkable winner - the BASSnet™ Ports Guide.

BASS is offering this service in collaboration with [HS
Maritime, which owns data on some 12,000 ports and
terminals, 8,000 tanker berths and over 26,000 port
service providers, taking the uncertainty out of
navigating any port.

A showcase of the enabling power of IT in business
today, BASSnet™ Ports Guide allows users to:

Find specific port services worldwide
Fully integrated with BASS other products
Conduct market and competitor research

Receive validated source data directly from IHS
Maritime, the sole global issuing body of the IMO Ship,
Company and Registered Owner numbering system.

And that’s just for starters. Our team will be happy to fill
you in on the full scope of this ship-friendly solution.

As the heat on pollution grows worldwide, we can
expect the regulations for protecting the environment
to become constantly stricter. Maritime rules in this area
are already getting quite tight, and BASS has kept
ahead of the tech trend with a solution that keeps ship
managers fully compliant with current and upcoming
requirements.

The BASSnet™ Environmental Management System
puts you on top of all emission-related information,
ready for use in tasks like comparing and generating
environmental impact trends.
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The latest addition to the BASSnet™ suite is the Change
Request & Defects Management System - a system that
simplifies the tracking of your change requests and
defects raised with the BASS Support team. We discuss
its easy-to-use features in the current issue.

> Leveraging on opportunities

For the maritime and offshore services industry,
opportunities for growth continue to surface in the
midst of a variable trade environment. Some analysts
note that the sharp drop in crude oil prices provides an
opportunity for economies to replenish their energy
stockpiles at a relatively low cost.

Certainly for the floating liquefied natural gas (FLNG)
market, long-term demand growth for LNG, particularly
in Asia, is expected to keep rising. So, for firms servicing
the floating liquefaction sector, this would be the time
to ensure that they have the operational capacity to
take on new charters.

In preparing for business growth, the importance of
choosing a shipping solution that is holistic must not be
underestimated. As shippers move to upgrade their IT
capabilities in response to their customers’ requests,
those which are tied down to systems that are not
integrated have not been able to synchronise different
segments of their operations.

Avoiding this disaster could make or break a business.
BASS customers need not face this crisis because we
develop solutions that are designed to operate in future
scenarios.

Indeed, the certification institution DNV GL has
indicated that beyond 2020, the maritime industry will
be faced with ever increasing requirements for safety,
security and environmental and efficiency performance.

At BASS, we have imagined the future and are prepared

for it. Choose us to stay ahead of the constant evolution
of the market and its regulators. You’ll be glad you did.

Per Steinar Upsaker
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The Stockholm-based Wallenius Group, a global leader in automotive transportation
specialising in roll on-roll off (RoRo) vessels, is installing the future-proof BASSnet™ software
suite at its office and on board 33 ships to optimise its shipping and logistics operations.

The Stockholm-based Wallenius Group, a global leader
in automotive transportation specialising in roll on-roll
off (RoRo) vessels, is installing the BASSnet™ software
suite at its office and on board 33 ships to optimise its
shipping and logistics operations.

“As a frontrunner in the shipping industry since 1934,
Wallenius is focused on keeping ahead of the game by
adopting business methods that give our customers the
best value that is currently possible,” says Wallenius
Lines president Anders Boman. “BASSnet™ fleet
management solutions have proven the business case
for streamlining operations through IT innovations.”

The proof of BASSnet™s superior performance came
when BASS won the deal in competition with the
maritime software solutions and services provider via a
tender deal.

During the assessment process, the advantages of the
BASSnet™ modules and functionalities of the BASS

system proved once again that the BASSnet™ 2.9
software suite is most timely in matching the shipping
industry’s requirements today.

“In the run up to the contract award, BASS was able to
convince Wallenius, which has a strong focus on
innovative technical and environmental solutions, that
the BASSnet™ range of software solutions have the
required capabilities to make Wallenius the shipper of
choice for its clientele,” says BASS chief executive
officer Per Steinar Upsaker.

BASS’ strong resource base in IT skills and domain
knowledge of the shipping industry have enabled it to
develop a full range of software solutions that can be
adapted to the needs of global businesses like the
Wallenius Group, which is the shareholder in several
global shipping companies and undertakes ship
management, ship design and environmental
development of its 170 vessels which operate in almost
40 routes all over the world.
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VIKING STAR
THE MAKING OF
A DREAM CRUISE
LINER

~--When the Viking Star cruise liner was
christened in May - 2015,  the
__ implementation team at BASS had every
* reason to celebrate the culmination of an
impeccable undertaking. Eh

BASS has been involved in the liner’s
development from the summer of 2014
when Wilhelmsen Ship Management
Norway was appointed its manager.
Since this was the first Viking Cruises’
ship undertaken by WSM, all systems had
to be developed from scratch. The input
from BASS began from the building of
the ship’s database -at the:yard and
continues until the present; when - the
tiner is carrylng hollday makers to a serles.
e Gl European and Medliterranean ports '
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// PORT FORMS Management

BASShet™
PORTS GU
Port Clear
Made Simple

The BASSnet™ Ports Guide module i
complex port clearance proced
transformed the shipping inc

e

With BASSnet™ Ports Guide, which consists of the
Ports & Terminal Data and Port Forms sub-modules,
all the information and tools a ship manager
requires when calling at a port is literally at his
fingertips.

As the Ports & Terminal Data sub-module
incorporates IHS Maritime Ports & Terminal Guide
data directly into the BASSnet™ system, data on
over 12,000 ports and terminals, 8,000 tanker
berths and over 26,000 port service providers can
be called up at will.

Using the Port Forms sub-module, the ship captain

simply chooses the specific country forms from the
range of port forms in the module to tender to the
immigration, customs, health and security
authorities before arriving at a port, and for
statutory bodies like the International Maritime
Organization.

The module also contains company-specific forms,
and forms can be imported as well in standard
document formats such as Microsoft Word,
Microsoft Excel, PDF and others. BASSnet™ Ports
Guide integrates with other BASSnet™ modules to
automatically fill the forms with the data that is
required for reporting.

All in, the time - and cost-saving features of the
BASSnet™ Ports Guide make it a winning software
for enhancing efficiency.
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// INDUSTRY Outlook

A SMART
STRATEGY
FOR STAYING
AHEAD

Investing in innovation has become a
defining feature of successful businesses in the
current technology-driven era. In BASS
experience, this fact has been proven time
and again in the shipping and offshore
services sectors.

With the International Monetary Fund (IMF)
projecting global GDP to grow at 3.5% for
2015 and 3.7% for 2016, demand for maritime
services can be expected to mirror this
projection. Shippers and offshore players
that have optimised their capacity to offer
charter services with the aid of a robust IT
system will clearly be best positioned to reap
the benefits of the positive trade environment.
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> The European outlook

At Nor Shipping 2015, the annual industry event in Oslo,
a key takeaway was that the health of the maritime
industry hinges on a serious investment in innovation
and a stable, co-operative, international regulatory
framework.

Efficiency is obviously not just a factor that enhances
profitability but is key for business survival.

Investing in innovation is critical to prepare for growth
opportunities in a thriving market, a fact that is
well-known in  business management. Today,
businesses are keenly aware of the close connection
between innovation and technology.

In a report entitled “Shipping 2020” certification agent
DNV GL explains the important driving forces that are
likely to impact technology as 2020 approaches.

From the ship owner’s perspective, DNV GL notes, a
decision to invest in technology is usually driven by
several factors. It can ensure that the vessels are
compliant with new regulations or requirements, reduce
the fuel cost paid by the ship owner, increase the
expected charter rate, increase the probability of
obtaining a charter contract or even increase the
second-hand resale value of a vessel.

> Opportunities for growth

Shipping industry analysts continue to report good
news for most sectors apart from the dry bulk market.
Key tanker stocks have seen a boom, and the growing
popularity of floating liquefied natural gas (FLNG)
facilities point to growth opportunities for companies in
the sector that are correctly focused. Also, a number of
benchmark shipping firms have recorded double digit
revenue growth year-on-year on the back of the
broader economic benefits of lower oil prices.

> BASS’ forward-looking answer

Being an established presence in the shipping software
industry, BASS, which has been innovating solutions for
close to 20 years, is in tune with shippers’ need for
market adaptation and compliance with international
standards.

As a result, the BASS software system is both mature
and flexible, being ready to perform under demanding
new requirements like higher energy efficiency
standards and the International Maritime Organisation’s
restrictions on vessel emissions that will come into
effect in 2020.

A recent beneficiary of a software upgrade is cruise
company Viking Cruises, which enhanced the planned
maintenance system on the Viking Star with the latest
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BASSnet™ Maintenance module and is populating its
database with the help of the BASS database building
service. Viking Star, which began operations in April
2015, is also scheduled to be joined by two more
vessels, Viking Sea and Viking Sky in 2016.

Among the companies that are growing their capacity
on an IT backbone featuring BASS software solutions is
Golar LNG, managed by Golar Wilhelmsen
Management. Golar LNG is increasing its number of
Floating Storage & Regasification Units (FSRUs) to
seven from the current five. It also has 20 tankers in its
fleet, which is streamlined using the BASSnet™ Fleet
Management Systems.

Here, the vital importance of having a forward-thinking
approach in software development is powerfully
demonstrated. Market intelligence shows that some
shipping firms are finding that their software providers
are unable to anticipate their operational needs in terms
of solutions that handle benchmark functions like safety
management, report generation, etc.

BASS has avoided this limitation by making a
future-proof, integrated system a defining concept for
its software.

The BASSnet™ Environmental Management System is a
good example of this concept at work. In line with the
comprehensive nature of BASS solutions, this module is
equipped with a full range of features that enables ship
managers to stay in firm control of their vessels’
performance in terms of emissions. BASS customers can
therefore be confident of coping with the ever stricter
pollution standards that are coming their way.

Similarly, BASSnet™ HR Manager is a powerful ally for
employers who need a multi-dimensional human
resource management database to prioritise employee
welfare and talent retention to contribute solidly to the
company’s business performance.

Not surprisingly, Haakon Dalan, BASS’ Vice President of
Sales, sees a number of prospective new customers
among shipping companies that are unhappy with the
costly limitations of their current software systems.

“Some tanker and gas companies doubt whether their
software suppliers can deliver key modules like vetting
and audit solutions, so there are opportunities for BASS ,”
he says.

> Growing with Asia

At Sea Asia 2015 - an event in the Singapore Maritime
Week - Keppel Offshore & Marine's managing director
Michael Chia stressed that vessel owners need to
emphasise on R&D to “improve their cost structure” as
oil prices were unlikely to remain subdued “for the long

@ BASS Streamlining Maritime Operations

term (and)... to prepare for the next upswing.”

Just as crucially, Derrick Lee, Regional Manager of Sales
in the Asia Pacific, notes that ship owners and operators
need to emphasise on cost management and improve
operational efficiency to be ready for the opportunities
generated by Asia’s growth engines.

“At the same time, the increasingly tougher rules such
as the International Maritime  Organisation’s
environmental management regulations are making it
timely for the shipping industry to analyse what they
need from their digital solutions platform to stay ahead
in this competitive industry,” says Derrick.

Shipping companies therefore need to evaluate
whether their IT systems are robust and versatile
enough to meet the challenges of servicing a growing
market before they tie themselves down to a software
supplier.




Some 992 exhibitors in 20 national pavilions occupied
45,000 sg m of exhibition space. The BASS booth was
visited by ship owners, ship managers, offshore industry
representatives, businesses looking for investors, and
software providers.

Companies looking for fleet management software
were able to see demos of the BASSnet™ system and
learnt about the latest BASSnet™ features and
developments.

Many of the visitors had learnt about BASS or had used
BASS solutions in other companies.

Most of the potential leads that were generated were
looking for an integrated fleet management solution
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Despite strong competition from major players, BASS
was able to impress the prospects with its cutting edge
technology with a time-tested track record.

BASS’ Vice President of R&D Martin Bjoernebye
observed: “It was a very good event with many visitors
looking for a fleet management solution with a truly
integrated database, built on a modern platform and
with solid and comprehensive features. Many were
struggling with their current solutions, disparate
systems, and data replication problems, to mention a
few issues. Visitors were clearly impressed by BASSnet™
when we demonstrated the software and the breadth
and depth of the features.”




// EVENTS

BASSnet™ BOOTCAMP

A BASSnet™ Boot Camp was held on May 26 & 27 in
Kuala Lumpur to help BASSnet™ users draw full
advantage from the software. The customers who
benefited were mainly Malaysian firms in the offshore
supply vessels sector, including WSM, Bumi Armada,
Icon Offshore, Intra Qil Services, Jasa Merin, IES Energy
Marine, Sealink, Dayang Offshore and Alam Maritim.

In appreciation of customers’ loyalty, the free boot
camp is designed to provide intensive training in
exploring BASSnet™s advanced features, and for
recommending BASSnet™ operations’ best practices.

UPCOMING EVENTS

* The BASS Europe Customer Forum will be held
in Venice, Italy from 6 - 7 October, 2015.

* The BASS Asia Customer Forum will be held
in Singapore from 24 - 25 November, 2015.

» BASS will participate in Digital Ship Singapore,
from 13 - 14 October 2015. Look for Stand No. 18.

Serving the growing German
and Swiss markets

Thorsten Witt has joined BASS as Vice-President of
Sales and Country Manager for Germany and
Switzerland to serve the growing demand for BASS
services in these countries. With a background of 20
years in shipping, Thorsten is a certified Industrial
Business Administrator and qualified Internal Auditor
for ISM and ISPS. Before he joined BASS, Thorsten
worked in INTERSCHALT maritime systems AG as Sales
& Key Account Manager, and prior to that in TRANSAS
Europe GmbH as a commercial manager. He gained his
experience in IT and re-organization projects,
consulting, marketing and sales.

Please contact Thorsten at:

Mobile: +49 (0)176-8183 76 76
Tel: +49 40 94 79 0058

Email: Thorsten.Witt@bassnet.no
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In view of the beneficial outcomes from the bootcamp,
customers have requested for the training sessions to
be held at least twice a year.

Bootcamps are being planned in Taiwan for BASS
customers Simosa and NiMiC and in Indonesia, for PT
Pelita Samudera Shipping, PT Indo Baruna, PT IBT and
PT Odyssey.

» BASS will be present at the Indonesia Maritime
Expo (IME) 2015, from 7 - 9 October, at the Jakarta
International Expo Hall. BASS will be at Booth No. E25.

* BASS will participate at the Europort Exhibition for
Maritime Technology, from 3 - 6 November 2015,
at the Ahoy Rotterdam. Look for Stand No. 5312.
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